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OBLIMMHCKWU TOOAULLIEH MNMJ1AH
3A COLIMAJTHUTE YCJ1VI'U NPE3 2027 I'. HA TEPUTOPUATA HA OBLLIMHA OMYPTAI

YACT 1. BbBEEHUE

Ob6LWWHCKUAT rogmueH niaH 3a coumanHute ycnyrm Ha ObwmnHa OmypTtar 3a 2027 r. e pa3paboTteH Ha ocHoBaHue un. 38, an. 1 ot
3akoHa 3a couuanuHute ycnyrm (3CY) v un. 59 B usanbaHeHme Ha pasgen III ot HapepnbaTta 3a nnaHuMpaHeTo Ha coumanHuTe ycnayru. Tok
obxBalla npeasnaeHuTe gerMHoOCcTU no yn. 15 ot 3CY, HacoveHn KbM nognoMaraHe Ha xopaTa B HyXAa. [1aHbT BKAYBA coUnanHuUTe yCiyru,
CbrnacHo HauwnoHanHaTa KapTa Ha counanHuTe ycnyru, npueta ¢ PeweHune N2 574 Ha MuHuUCTepcku cbBeT oT 8 aBryct 2024 r. FoANWHOTO
niaHnpaHe Uenun ga ce onpeaensart counanHuTe ycnyru KaTto genHocTy no yn. 15 ot 3CY u 6poaTt Ha TexHuTe noTpebutenn, 3a KoMTo e ce
ocnrypun dmMHaHCMpaHe oT AbpXKaBHUA 6loaXeT B paMkuTe Ha 2027 kaneHgapHa rogvHa.

KniouoBute npuopuTETHM HanpasneHmsa B [OAWWHMA nMfaH 3a counanHuTe Yyciayrm ca onpenefneHn B CbOTBETCTBME C
VI,CI,eHTVICbVILI,VIpaHVITe I'IOTpe6HOCTVI Ha pWUCKOBUTE TIpynu, obwmnTe uenn Ha coumanHata nonuMTMka Ha obuwumHata u HeobxogmMmocTTa OT
pewaBaHe Ha KPpUTUYHU CcoLuMnalHN I'Ip06ﬂeMV| Ha XutenuTe Ha obwmHaTta.

MpuHUMNN N n3nbJiIHeHue Ha MNnaHa:

ocUrypsiBaHe Ha sieceH AOCTbN A0 YCNYIruTe;
oCUrypsiBaHe Ha KOMMJIEKCHa noaKkpena 4ypes3 pas3/iInyHu AENHOCTU;
ocUrypsiBaHe Ha Bb3MOXHOCT 3@ e(heKTMBHO U ePUKaACHO yrnpaB/ieHMe Ha yCnyruTe;
oCurypsiBaHe Ha Bb3MOXHOCT 3a MbBKaBO M3M0S3BaHe, Haco4YBaHe W yrpaBfieHMe Ha CAYXUTENNTE, OCbLLECTBSABALLM pasMdHNTE
OENHOCTH;
— ocurypsiBaHe Ha BMcoka eMKacHOCT Ha cpeacTBaTa 3a PUHaAHCUpaHe Ha AeNnHOoCTuUTe.
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YACT II. COUNAJTHU U NUHTEFPUPAHU 3JPABHO-COLMNAJTHN YCJ1YITH, CbOTBETCTBALYN HA AEAHOCTHUTE IO 4/1. 15 OT
3CY, PUHAHCUPAHU OT ABbP>XABHWSA BIOAJXKET, MNMPE3 2027 rO4NHA

COLUMAJTIHMN yCnyrn, ® MHAHCUPAHU OT AbP)>XABHUA BIOAXKET B OBLLUIMUHA OMYPTAI

1 2 3 4 5 6 7 8 9 10
Couuanuurt
Bpoii e ycnyrm,
CouwnanHa ycnyra nvua yneTo
no 3CY cbrnacHo 3a ! npepnocras HauuH Ha
KapraTa, KosiITO ce oo o MpomMsaHa Ha 6pos ane ce HoBuTe coumanHm ycnyru e Cny»xwutenu 3a
npeaocraes Ha oenryp Ha noTpe6burtenurte nnaHupa cbrnacHo Kaprara P :He W3BbLpWIBaHE Ha
e e S feamocron | | fEoTe e
o u AApec Ha LleneBa Bb3MO npekpaTeH TenHo unun pea
N© KOSAITO Beue e o coumanHure n
npepocraBsiHe rpyna YKHOCT KaTo
ocuUrypeHo MHTErpmMpaHuTe
3a KOMMJIEKC
duHaHCcHupaHe ot 34paBHO-COLMATHU
nonssa oT
AbpiXXaBHUSA Pasmep Ha ycnyru cbriacHo
6l0KeT - Nno He Ha BpoW ¢dmHaHcoBuTe coumnantu KapraTa
. coumnan | YBenuu | Hamansae | CuntaHo ycnyrn/
AeWHOCTH Mo ui. noTrpe6wur | cpeacrBa 3a
HaTa aBaHe aHe oT:
12 n un. 15 ot 3CY enm cdunHaHcupaHer
ycnyra o UM
MHOOPMUPAHE, KOHCYJITUPAHE N OBYYEHME 3A PEAJINSBNPAHE HA COLIMAJIHA NPABA N 3A PASBUBAHE HA YMEHMUA
(OBLLOAOCTBIMHA COLIMATIHA YCIIYTA)
CbrnacHo
Bcunukm B pamkuTe Ha
rp. OmypTar, yn. P Komnnex |CTanaapture 3a
nvua - TpaHchepuTte KauyecTBo,
NHdopmupaHe u | An. coT
1 . aeua u 10 10 oT NPUIOXKEHU KbM
KOHCY/NTUpaHe Crambonuiickm counanHm |, 6
NO 2A NbAHONET AbpXXaBHUA yCnyrm apeabara 3a
’ HU NMua GlomKeT KauyecTBO Ha

coumanHuTe ycnyru




MOBWJIHA NPEBAHTUBHA OBLUHOCTHA PABOTA (OBLLOAOCTbIMHA COLUUAJIHA YCIIYTA)

CbrnacHo
Bcuukm B pamkuTe Ha
Mo6uHa Fp. OMypTar, yn. P Komnnek |CTanaaprure 3a
nnua - Tpchd)epMTe KayecTBo,
rnpeBaHTUBHa An. coT
. aeua un 11 11 oT NPUIOXKEHU KbM
06LHOCTHa Crambonuickum coumnantm |, 6
2607 NO 2A nbaHoNeT ObpXXaBHUS yenyrm apenbata 3a
P ’ HW Anua GroaxeT KauecTBo Ha
counanHuTe ycnyrum
MHO®OPMUPAHE U KOHCYNITUPAHE (CNELWMAJIN3NPAHA)
CbrnacHo
Bcuukm B pamkuTe Ha
WHdopmupaHe u | Fp. OmypTar, yn. P Komnnex |CTanaaprure 3a
nnua - Tpchq)epMTe Ka4yecTBo,
KOHCYNTUpaHe An. coT
. aeua un 20 20 oT NPUIOXKEHU KbM
(cneunanusmpaH | Ctambonnimnckum coumnantm |, 6
a) NO 2A nbaHONET ObpXXaBHUS yenyrm apenbata 3a
’ HU Nnua 6rooKeT KayecTBo Ha
CouMnanHUTE ycnyrm
SACTBMHUYECTBO U NOCPEAHUYECTBO
Bcuukum B pamkuTe Ha
3acTbnHuyects | p. OMmypTar, yn. | nvua - TpaHchepuTe | Komnnek |CPr1acHo Cranaaprure
A 3a Ka4yecTBO, NPUIOXKEH
owu . . Acua un oT cor KbM Hapepbata 3a
nocpegHunyecTts | CtaMbonnimncku NbJHONET ObprKaBHUS COUMAITHU | vayecTBO Ha COLMANHNT
o} Ne 2A HW nnua 16 16 6roaxer ycnyrv ycnyrm
TEPANMA U PEXABWINTALUA
CbrnacHo
B CraHpapTtuTe 3a
CUYKM
lp. OmypTar, yn. B paMknTe Ha | Komnnek |Kauyectso,
Tepanus u AR, ”2'—'-: I; - - TpaHcdepuTe | o1 NPUAOXKEHN KbM
pexabunutaumns | Ctambonummnckm Ack or coumnanHu Hapeabata 3a
NbJIHONET AbpXaBHUA KayecTBO Ha
Ne 2A 6 ycnyrm
HW Nnua HOAXKET couuanHuTe ycayru




OBYYEHUA 3A NPUAOBNBAHE HA YMEHUSA

CbrnacHo
Bcuukun B pamMkunTe Ha
Fp. OMypTar, yn. P Komnnex | CTanaaptute 3a
O6yueHuns 3a An nvua - TpaHchepuTte cor KauyecTBo,
npuaobnsBaHe Ha ) . aeua u 20 oT NPUNOXKEHN KbM
Crambonuiickm coumnasHu
yMeHus NO 2A MbJHONET ObpXXaBHUSA R Hapeabara 3a
’ HU KA BromKET yeny KauyecTBo Ha
counanHuTe ycnyrum

MotuBn: O6wurHa OMypTar nnaHMpa AENHOCTUTE Aa Ce NpeaoCTaBAT KOMIMIEKCHO C ApYruTe AeNHOCTK no 4ua. 15 ot 3CY

NMOAKPENA 3A NTPUAOBUBAHE HA TPYAOBU YMEHUSA

B paMkuTe Ha
Moakpena p. OmypTar, yn. TpaHchepuTe | Komnnekc
3a An. Jlvua c oT oT
npuaobusaH | Ctambonuincku N2 | TpaliHm ObpXXaBHUS coumnanHu
€ Ha yMeHus | 2A yBpexaaHus 8 8 6roaxeT ycnyru

CbrnacHo CtaHgapTuTe 3a
KayecTBO, MPUIOXKEHN KbM
HapepnbaTa 3a kayecTBO Ha
coumanHuTe ycniyrm

MotuBu: O6uwmHa OMypTar niaHMpa AeMHOCTUTE Aa Ce NPeaoCcTaBsaT KOMMIEKCHO C ApYruTe AenHOCTM no uni.15 ot 3CY




ACUNCTEHTCKA NOAKPEMNA

AcucreHrcka
nmoAKpena

rp. Owmyprar,
yia. ,,Heodur
Puncku® Ne 3,
er.2, cT. Nel0

1. Jluma B
HAATPYI0C
rnmocobOHa
BB3pacT;

2. Jena wm
IIBJTHOJICTHU
dna c
TpanHu
YBPEXKIaHH;

61

110

171

B pamkure Ha
TpaHcdepute
OT JIbpKABHUS
OIOIKET

CaMOCTOATC
JIHO

CbrnacHo
CraHpapTuTe 3a
KayecTBo,
MPUIOXEHN KbM
HapenbaTta 3a
KayecTBO Ha
coumnanHuTe
ycnyrm

MoTuBu: NageHtndmumpaHa e Heo6xXoANMMOCT OT yBennyaBaHe 6post Ha noTpebutenuTe Ha ycnyraTa ,ACMCTEHTCKa noakpena" 3a obuwunHaTa,
Tbii KaTo KbM HaCTOSILLMAT MOMEHT yc/lyrata ce npeaocTtaBs Ha 61 noTpebutenu n nMa Yyakalim KaHanaaTt notpebutenu.

PE3VUAEHTHA FPU)XA 3A NbJIHOJIETHU JINLA C MCUXUYHU PASCTPOMACTBA (CNELUANIN3NPAHA)

Pe3snpgeHTHa
rpuxa

An.

Ne 2A

p. OmypTar, yn.

CtamMbonummncku

NbAHONET
HU nnua
C
MCUXUNYHN
pa3scTpon
cTBa

20

20

B paMkuTe Ha
TpaHchepute
oT
ObpXXaBHUS
6roaxeT

caMocCTo4
TEeJSTHO

CbrnacHo
CrangapTtuTe 3a
KayecTBo,
NPUNOXEHN KbM
HapepnbaTta 3a
KauyecTBO Ha
coumanHuTe ycnyrum




PESUAEHTHA IPUXXA 3A JINLIA B HAATPYAQOCIMOCOBHA Bb3PACT BE3 YBPEXXAAHUA

Bb3pacTHu
B CbrnacHo
HaaTt ocC B pamkuTe Ha Craraaprure 33
ATPYA P Ka4yecTBo,
1 p. OmypTar, yn. |nocobHa TpaHchepuTte NPUNOKEHN KbM
An. Bb3pacT oT HapepnbaTa 3a
Pe3snpeHTHa | Ctambonuiickn N2 | 6e3 ObpXXaBHUSA CaMOCTOS | kauecTBO Ha
rpuxa 2A yBpexaaHe 30 30 6toaxeT TesnHo coumanHnuTe ycnyru
OHEBHA rPU)XA 3A [IELIA C TPAVHN YBPE)XXOAHMUSA
CbrnacHo
KoMnnekc | CranpaptuTe 3a
B paMkunTe Ha
oT Ka4yecCTBoO,
1 p. OmypTar, yn. ,El,euva C TpaHchepuTe couMantu | npunoxenn kom
An. ) TpanHu oT yeIyru Hapea6aTa 3a
[JHeBHa Crambonuiickm N2 |yBpexaa ObpXaBHUSA KayecTso Ha
rpuxa 2A HUS 20 20 6roaxeT coumanHuTe ycnyru

YACT VI. BAKJ/TIOYUTEJIHA NHD®OPMALINSA

FrogMwHMsa niaad 3a counanHu ycnyru Ha obwmHa OmypTtar 3a 2027 r., e pa3spaboTeH OT ekun OT cneunanmcTu Ha obwmnHa OmypTar.
MNaHbT Lenn ga ocurypm yCTtonuymeo, AOCTbMHO M KayeCTBEHO NpeaoCTaBsHe Ha CouManHu yCNyrn, KOMTo OTroBapsaT Ha peasHUTe HYXAM Ha
YS3BUMUTE IPynn OT HAaCeNeHNeTo, B TOBA UYMCNO Bb3pacTHU XOpa, Nmua C yBpexaaHusa, aeua B puck n gpyru. C npuemaneto my, ObwmHa
OMypTar noemMa aHraXXuMeHT Aa NPOAb/IXM Aa pa3BMBa COLMANHMUTE YCNYIM B NAPTHBOPCTBO C BCMYKM 3aUHTEpPECOBaHM CTPaHM, KaTo NoCTaBs

B LEHTbPa Ha NOJINTUKNUTE YOBEKA N HETOBOTO 6narononque.

NoaAMWHMAT NNaH 3a pa3BUTUE Ha counanHurte ycayrm B O6umHa OMmyprar 3a 2027 r. e npyeT M YTBbpAeH OoT O6LMHCKHN

cbBeT — Omyprar c PeweHue NQ.................. VAT r. no NMNpoTtokon




